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About this Session: ARRA Executive Director Rob Wigington will provide an in-depth look at the financial impact of the
COVID-19 crisis on airport concessions companies, and what it means for P&Ls and business survival. He will explore
the cost of doing business in the real-world airport environment for large and small, and multiple and single location
restaurant and retail operators. Insights on how to survive and recover will be presented. A presentation deck will be
provided to Call-In participants to review and posted on the www.ARRA-airports.com website in advance of the call.

Two of industry experts will also provide commentary:

Eric Kicherer Kent Vanden Oever

Accomplished industry veteran and consultant
with an expertise in business planning,
commercial planning and development, financial
analysis and forecasting

Long-term leader representing major retail
brands and a seasoned airport real estate
consultant with an expertise in development,
financial management and marketing.




